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General Terms and Conditions 

 
SUPPLY AGREEMENT 

 

1. General 

These provisions constitute Elajo's general conditions and conditions that apply from time to time for 

the purchasing of goods for the Elajo group.  

 

2. Scope 

These conditions concern Elajo's purchases from the Supplier’s entire range of Products for the 

Swedish market. The supplier does not receive any kind of exclusivity. Elajo has the right, without 

limitation, to purchase equivalent products from another supplier. At Elajo’s request, each new 

product that is marketed by the Supplier shall be covered by this agreement. Companies acquired by 

Elajo during the term of agreement shall be covered by this agreement from the date of acquisition. 

Elajo does not take over any liability for previously concluded agreements. 

 

3. Prices 

Upon signing this agreement, the pricelist for the Products that is appended to this agreement shall 

apply. The pricelist shall be signed by both parties. The Supplier may not independently increase its 

prices during the term of agreement or introduce new fees or other surcharges. Moreover, the prices 

shall not be index-linked or adjusted by any form of indexation over time. Prices include any 

packaging, environmental fees, service charges and invoicing costs. Changes to the pricelist or prices 

must be approved by Elajo in writing to be valid.  

 

4. Volumes 

Elajo does not provide any guarantees for combined purchasing volumes. Specified volumes shall be 

treated as forecasts and are not binding for Elajo. 

 

5. Discount terms 

During the term of agreement, Elajo shall be offered the same discount terms that the Supplier offers 

its biggest customers.  

 

6. Bonus 

The Supplier shall pay a bonus on the purchases of Products in accordance with the agreement.  

 

7. Orders 

Orders shall, as far as possible, be placed via EDI solution, purchase orders, faxed orders, by e-mail or 

by telephone to the Supplier’s sales office in each respective area. The Supplier shall provide written 

acknowledgement of the orders which shall be confirmed by Elajo. A delivery notification shall then 

be sent to Elajo’s purchasing department specifying Elajo’s order number. 

 

8. Delivery conditions 

A delivery date shall be set for each individual order. The Supplier shall provide written notification of 

the delivery date for Elajo's order. Any deviation from Elajo’s requested delivery time shall be 

notified by the supplier within one (1) working week at the latest, in other cases Elajo's delivery date 

will be assumed to be confirmed. The Supplier shall provide immediate notification if there is a risk 

for delays.  

 

 

 



 
 

2 

 

 

 

Larger quantities or products that require special handling shall not be delivered before the set 

delivery date unless a separate agreement has been reached. Unless otherwise agreed, the Supplier 

will make deliveries to the agreed delivery location free of charge. The Supplier is liable for any 

transportation damage to the goods until Elajo has received delivery of the goods. 

 

9. Transport 

Loading pallets, pallet rims, pallet containers and similar transportation aids shall be supplied at no 

extra charge and shall be collected by the supplier free of charge when delivery is completed. If such 

transportation aids are not collected within a reasonable time, Elajo has the right of dispose over 

them in a manner that Elajo finds appropriate. 

 

10. Warranty 

The Supplier guarantees that the delivered goods are free from defects and is liable for any defects in 

the product that arise for a period of five (5) years after Elajo has received the goods. If the product is 

intended for a contract that is undergoing a final inspection or is otherwise being handed over, the 

warranty period begins when the contract is approved. The warranty period shall be a maximum of 

six (6) years after delivery of the Products. 

 

11. Complaints 

Elajo is not obligated to inspect the products upon delivery or before use. If Elajo discovers a defect 

or shortcoming, it shall lodge a complaint with the Supplier without delay. Complaints shall be 

addressed to the supplier in writing and processed by the supplier the following working day at the 

latest. The Supplier shall also notify Elajo about how it intends to remedy the defect or shortcoming. 

If the Supplier does not fulfil its undertakings pursuant to these terms, Elajo shall have the right to 

remedy the defect or shortcoming at the Supplier’s expense. Payment by Elajo does not mean that 

Elajo has approved the delivery.  

 

12. Transportation damage 

Any transportation damage shall be reported by Elajo to the Supplier or to a transport insurance 

company referred by the Supplier without delay. The Supplier shall precipitously and within one 

week at the latest, provide a replacement delivery as soon as the scope of the damage is known.  

 

13. Returns 

Goods that do not meet the order requirements or are unsorted, lack specifications or are soiled, 

shall be returned at the Supplier’s expense. If Elajo returns a non-defective product, a credit note at 

the invoiced amount minus 20% shall be given and return shipping paid for if applicable. When 

returning goods, Elajo shall specify the invoice number or delivery note number. This does not apply 

to stock articles which shall be refunded in full. 

 

14. Payment 

Elajo's payment terms are 60 days from receipt of the invoice. Payment is conditional on the 

completion of delivery. If there is a delay in payment – as regards both the payment for Products 

delivered to Elajo and for the Supplier’s discounts, bonuses, inter alia, and compensations that are 

due to Elajo – a penalty interest at the discount rate plus 8% shall be charged.  

 

15. Penalty 

In the event of delivery delays or defective delivery, Elajo has the right to a penalty equivalent to 10 

percent of the delivery value for every week that the delay or defect continues. Claims for a penalty 
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shall be presented no later than 30 days after the agreed delivery date. If the delay or defect is of 

material importance for Elajo, Elajo will also have the right to immediately cancel the delivery, wholly 

or in part, and demand compensation for the loss that Elajo suffers as a result of the delay or defect. 

The statement of cancellation must be made no later than 10 days after the agreed delivery date. 

 

 

16. Documentation 

The Supplier’s product catalogues that apply when the agreement is concluded shall serve as the 

basis for all technical documentation regarding the products. If the supplier alters the product 

catalogue during the conclusion of the agreement, the Supplier shall provide the new catalogue with 

information about the alterations. 

 

17. O&M instructions (Operation & Maintenance instructions). The supplier shall, upon request, 

provide four sets of O&M instructions for ordered Products, unless such instructions are available on 

the internet.  

 

18. Insurance 

The supplier undertakes to have transportation, non-life and liability insurance that is appropriate for 

the operation. 

 

19. Quality and Environment  

The Supplier undertakes to maintain as a minimum level the quality and environmental standards 

that are specified by the Supplier when the agreement is concluded. 

 

20. Term of Agreement 

The agreement shall apply for the agreed term and will thereafter be automatically extended by one 

(1) year at a time unless one of the Parties has terminated the agreement no later than three (3) 

months before the end of the Agreement. Once the agreement has been terminated, the 

Agreement's conditions for quotations and orders that were given before the end of the term of 

agreement shall apply until delivery in accordance with each order has been completed. 

 

21. Early termination 

Each party has the right to terminate this agreement with immediate effect if: 

- The other party materially neglects its undertakings according to this agreement and does not 

remedy the shortcoming in full within 30 days of written notification or 

- The other party is made bankrupt, commences composition negotiations, goes into liquidation, 

initiates a corporate reorganization procedure or may be deemed to otherwise be insolvent. 

Termination must be made in writing and without unreasonable delay after the circumstance which 

has been invoked is made known. The parties have, in addition to the 30-day period of notice, the 

right to terminate the agreement early if the other party’s corporate ownership structure is changed 

in such a way that a competitor of the terminating party takes control of the other party or a 

provision in the agreement which is of material importance for the terminating party or is 

invalidated.  

 

22. Order of precedence 

These General Terms and Conditions constitute an integral part of the Supply Agreement that is 

concluded by the parties. In the event of a conflict between the provisions in the Supply Agreement 

and the General Terms and Conditions the provisions in the Supply Agreement shall take precedence. 

If the content in the General Terms and Conditions shall not apply, it should be expressly stated in 

the Supply Agreement. 
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23. Confidentiality 

The parties undertake not to disclose to third parties such information that they have received within 

the framework of this agreement which can be considered to be the other party's trade secret. The 

parties shall, in addition, take necessary steps to prevent such information from being disclosed to 

third parties by their employees. 

 

 

24. Transfer of agreement 

Neither of the parties may, fully or in part, transfer or pledge their rights and obligations according to 

this agreement without the other party’s written approval.  

 

25. Force majeure 

Each party is exempted from sanctions for failing to fulfil their undertaking in accordance with this 

agreement, if the failure is rooted in circumstances of the kind specified below and the circumstance 

materially restricts or delays the fulfilment thereof. Exempting circumstances include authority 

decisions or inaction, new of amended legislation, industrial disputes, blockades, fire, flooding order 

accidents of major magnitude. Parties that claim exemption according to the provisions above shall 

notify the other Party without delay. 

 

26. Amendments 

Amendments of and additions to this agreement shall, to be binding, be drafted in writing and signed 

by both Parties.  

 

27. Comprehensive settlement 

The agreement and its appendices constitute the comprehensive settlement of all issues that relate 

to the Agreement. All written or oral agreements and commitments that preceded this agreement 

are superseded by the contents of this Agreement and its appendices.  

 

28. Disputes 

This agreement shall, in all its parts, be regulated by Swedish law without the implementation of the 

provisions of choice of law according to international law. Disputes relating to this Agreement shall 

conclusively be settled via arbitration according to the rules of the Stockholm Chamber of 

Commerce’s Arbitration Institute. The language shall be Swedish. During arbitration proceedings, the 

Swedish Code of Judicial Procedure's rules regarding the allocation of legal expenses shall be applied. 

Elajo always has the right, however, by its own choice, to obtain payment for any overdue amounts 

via a Swedish court of law or other public authority. 


